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e Please check that this question paper contains 4 printed pages.

e Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

e Please check that this question paper contains 20 questions.

e Please write down the Serial Number of the question before attempting it.

e 15 minute time has been allotted to read this question paper. The question paper will be
distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this period.
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(i) G FTT AT &, 3R 3777 G 5% 7878 1

(ii) TGHE IR & 70 TG &I BT FI1T 7 ST | o708 I § U TR 37T [0 &Y Gah]
1 79 &9 5Jh F GHAE |

(iii) T3 3T & 715 G 3G J97 & 3iferba 37 A E |

(iv) T8 TS F1 31T TSN/ TRONSAT HT FI7 H Tba 8, W 37 FIarsll &1 g
BTG |

1 Ccn1



General Instructions :
(i)  All questions are compulsory unless otherwise specified.

(ii) Do not use short-forms for objective answers. It may be used in long answers, provided
it is once introduced in the full form.

(iii) Numbers to the right indicate full marks for that question.
(iv) Make necessary assumptions wherever required and justify those assumptions.

1. NEFT & qU &9 fo1f&n | 1

Write the full form of NEFT.

2. YT H Grasii-eh & o fohegl &l Sehl o A9 §aTsu | 1

Name any two Public Sector Banks in India.

3. ‘7 foru TTT UE YATC MU foredt’ b1 Ueh SifehT st o - o fhd AR e ST R ¢ 1

On which side of the Balance-Sheet of a banking company are ‘Bills purchased and
Discounted’ shown ?

4.  FIHIE TR A T BT B ? 2

What is an Automated Teller Machine ?

5. Tordl o o 3T HITO 1 1 Y AT & ? 2
What is meant by Front Office of a Bank ?

6. Tafma wai < g=ew # 313uE feawi & o = awerd & 7 2

With reference to Bills of Exchange what do you mean by Days of Grace ?

7. W KR IASR ? 2

What is meant by ‘Repo Rate’ ?

8.  Ueh Skt ST o GoT-U= ohl TREFIRTET o ST~ G ST aTef HGl <hl FT SH18T |
hael & 3feh & T | 3

Prepare a list of items shown under the Assets of the Balance-Sheet of a Banking
Company. Give the major heads only.
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10.

11.

12.

13.

14.

15.
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Teh SfehT AT 1 o -3 s a9 efeaa #ei i fop g sfivent < 3t=aia
CRICEALRIE I

(%) & fope e 3791

(@) foard=u

(1) AT @A T I

Under which major heads will the following items be categorized while preparing the
Balance-Sheet of a Banking Company ?

(a) Forfeited shares
(b) Term loans

(c) Balance in Profit & Loss Account

Teh e Hrat o T -1 @Td ® T (Appropriations) % 3t=wia feret S areft wel
%1 Ieeid HiY |

State the items written under ‘Appropriations’ in the profit & loss account of a
banking company.

Sehi GRT T <l ST aTet fohegl ©: Ja1ai sl g2 € |

Give a list of any six service provided by Banks.

1 Sfere e SR T .. HE TH & § 7 TAY H AW |
Are Debit Card and ATM Card same ? Explain briefly.

Tehg TSI @l 370 & Uehe THehTe =g Qi o 11T Tohd THRIHT 3T STTER0T fehal ST
e 7

What rules should be following for opening cash safes for making cash withdrawals
there from ?

Tsh Y & foTT fopu MU 2 2,50,000 % TUTH STHT <1 TitashdT He =1 & Afe 8 wfdera ufd
Ty 1 Y Aurfires Tshdfy I feam Smar € ¢

What will be the maturity value of a fixed deposit of ¥ 2,50,000 made for one year if
the interest is allowed @ 8 percent per annum compounded quarterly ?

g TSTa STTHTA 1 T T 91 ST TS ? Tk NTd STATT ! g o 98 H Teh o
2T |

What will be the impact of reducing the Cash Reserve Ratio ? Give one argument in
favour of increasing the Cash Reserve Ratio.
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17.
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309

Hooa g3t 1 geiara Tiret o fore ueh s gr oo Tard wgH i St § 7 39 T
3 e % Trfirea it ypfa A R 7

What are the services provided by a bank for the safe custody of valuable items ?
What is the nature of liability of the bank in this respect ?

HiaTse sk 1 372 91 8 7 HieTEe Sfeh gRT foh ST Tehet ATt el Y I @i |
HISTSA SifehTT o Sfeh AT IHeh UTehT ol TATHT T Iooi®@ HIT |
What is mobile banking ? Give a list of transactions that may be conducted through

mobile banking. State the advantages of mobile banking to the bank and to its
customers.

T s <hl ITRGT o BASI o ATd 37T ATEeh! qT Sieh shi AEART <hl AT =g I LT U
4 ?

As a Branch Manager of a Bank, what security arrangements will you make for the
protection of customers and Bank’s property ?

Sl R ST=Id S W1 o Y T AT <hl TUHT fohe TR I ATl B 7 ATIehT Sk & 37T
F=d &% @1d § 1.1.2017 %1 % 1,25,000 T 29 AT | 15.1.2017 I 3T X 75,000 ST
fopm @1 27.1.2017 I % 50,000 Fehter fTT | 27.1.2017 %1 3 F1 BAM 7 AT 4% Shd
Y H Y e A g |

How is interest calculated by the banks on the balance in the Savings Bank Accounts ?
In the Savings Bank Account of your bank you had a balance of ¥ 1,25,000 on

1-1-2017. You deposited X 75,000 on 15-1-2017 and withdrew % 50,000 on 27-1-2017.
What will be the balance as on 27-1-2017 ? Interest is allowed @ 4% per annum.

Tehe o TITa eI 101 1 i Bt R o o gy e fere = areft fopmel a1
fcrTa U o ATH SATST a2 3! Ui it < 3evd Fwesy |

State any two policy rates other than the Cash Reserve Ratio and the Repo Rate fixed
by the Reserve Bank of India and explain the objective of fixing the same.
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